Customer Information

February 27, 2015

Port and Terminal Update No. 24
U.S. West Coast

Dear Reader,

With our 24 update on the West Coast port and terminal situation we hope to end this series of
reports.

Following a tentative agreement between the PMA and ILWU we have seen a resumption of night
time and weekend work and improved productivity in most ports.

This has allowed us to re-instate Oakland calls on our String 3 of our Trans-Pacific Service. We
are planning to resume Oakland calls on our California-North Europe as well as on the PNW string
of the Australia/New Zealand service as soon as possible.

We wish to thank you for your support during one of the longest waterfront labor dispute in recent
history and hope that normal operations will be established in all ports very soon.

California - North Europe and South America Service

Long Beach Oakland
Vessel/Voyage Scheduled Estimate Scheduled Estimate
“Cap Pasley” 506 Feb7-8 Feb 23* Omit
“Cap Patton” 507 Feb 14 - 15 Omit Omit
“Cap Portland” 508 Feb 21 - 22 Omit Omit
“Cap Palliser” 509 Feb28-Mar1l | Feb 28 - Mar 4 Omit
“Cap Palmerston” 510 March 9 - 10 March 9 - 10 Omit

*Actual

Contact us

United States Export Customer Service Import Customer Service Canada

Jacksonville 1-888-228-3270 1-888-228-3270 Montreal 1-514-286-4646
Philadelphia 1-B88-920-7447 1-888-930-T7447 Toronto 1-905-629-5900
Seattle 1-B888-463-2695 1-888-930-T7447 Vancouver 1-604-640-7400
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Pacific Coast - North Europe/ Mediterranean and South America Service

Vessel/ Los Angeles Oakland Oakland Los Angeles
Inbound Inbound Tacoma Vancouver | Outbound Outbound
Voyage Sch | Est. | Sch | Est. | Sch | Est. | Sch | Est. | Sch | Est. | Sch | Est
“Seaspan Jan 12 -|Jan 12 Omit Jan 22Jan 25 -|Jan 16|Jan 19|Jan 21|Feb 18 Omit
Felixstowe” 450 13 -13* - 23 26* -17 | -20* | -22 | - 24*
"Seaspan Jan 25 -|Jan 25|Feb 13|Feb 17|Feb 17| Feb 25 |Feb 18|Feb 27 Omit Feb 22|Mar 8 - 9
Ningbo” 451 26 -26%| -14 | -19* - 26 -19 | -28 -23
“HS Colon” Feb 1 |Feb 2* Omit Feb 5|Feb 11 |Feb 6 -Feb 6 -Mar 3 -|Feb 27| Mar 6| Mar 2
452 - 13* 7 8* 4 - 28
“Rio de Janeiro |Feb 8 -|Feb 8 - Omit Feb 14|Feb 23*|Feb 17|Feb 18|Feb 23| Mar 2 |Feb 25|Mar 3 - 4
Express” 501 9 9* - 16 -18 | - 20*
“Santa Rafaela”’| Feb 17 |Feb 17 Omit Feb 23] Omit |Feb 26|Feb 24|Mar 4 -|Feb 28|Mar 8 -|Mar 4 - 6
502 -18 | -18* - 25 -27 | - 26* 5 |Mar3 10
“Cap Jackson” |Feb 23| Feb Omit Mar 2 -|Mar 3 -|Mar 4 -|Mar 1 -Mar 24|Mar 7 -Mar 27| Mar 10
503 24* 3 4 5 2 -25 8
“Seaspan Mar 5 |Mar 6 -Mar 9 -Mar 9 - Omit Omit Omit® Omit®
Chiwan” 504 7t 10 | 10°
*Actual
ADischarge and load call
Pacific Coast - Australia/New Zealand Service
e Pacific Southwest
Oakland Long Beach
Vessel/Voyage Scheduled Estimate Scheduled Estimate
“Cap Capricorn” 413nb / 420sb Feb5-7 Feb 9 -17~* Feb 8 - 10 Feb 28 -Mar 2
‘ANL Bindaree”A14nb | 421sb Jan 28 - 29 Feb 23 - 25* Jan 31 -Feb 1 Mar 6 - 8
“Kota Pelangi” 415nb | 422sb Feb 20 - 22 Feb 27 - 28 Feb 24 - 26 Mar 12 -14
‘ANL Barwon” 416nb / 423sb Mar 9 - 11 Mar 4 -5 Mar 17 - 20 Mar 18 - 20
*Actual
o
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1-888-228-3270
1-888-920-7447
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Pacific Coast - Australia/New Zealand Service
e Pacific Northwest

Vancouver Tacoma Oakland Long Beach
Vessel/Voyage Scheduled Est. Scheduled Est. Scheduled | Est. [Scheduled| Est.
“Cap Pasado” Jan 22 - Feb 1* Jan24 | Feb5- Omit Jan 29 |Feb 25 -
920nb / 924sb 23 10* - 30 26 -
“Coral Bay” Feb16- | Feb26- | Feb18 | Mar 1l - Omit Feb 23 | Mar 12
921nb / 925shb 17 27 2 -24 -13
“Cap Blanche” Mar 17 - | Mar 11 - | Mar19 | Mar 17 Omit Mar 24 |Mar 27 -
922nb / 926sb 18 17 -18 - 25 28
“‘ER Wilhelmshaven”| Mar 30 - | Mar 30 - Aprl |Aprl Omit Apr6- | Aprb6 -
923nb / 927sb 31 31 7 7
* Actual
Pacific Coast - South Seas Service
Long Beach Oakland
Vessel/Voyage Scheduled Estimate Scheduled Estimate
“Cap Avatele” 4nb / 5sb Feb 13 Feb 20* Feb 15 Feb 22 - 23*
“Polynesia” 460nb / 461sb Mar 7 - 8 Mar 8 - 9 Mar 9 Mar 10
“Cap Avatele” 5nb / 6sb Mar 23 - 24 Mar 24 - 25 Mar 25 Mar 26
* Actual
Trans Pacific Service
e String UPAS 1
Los Angeles Oakland
Vessel/Voyage Scheduled Estimate Scheduled Estimate
“‘UASC Tabuk”508 Mar5 - 8 Mar5 - 8 Mar 10 - 11 Mar 10 - 11
“Xin Fei Zhou” 6eb /| 7wb Mar19-22| Mar19-22 Mar 24 - 25 Mar 24 - 25
“Xin Mei Zhou” 721eb / 722wb | Mar 26 - 29 | Mar 26 - 29 Mar 31 - Apr1| Mar 31 - Apr 1
“Xin Ou Zhou” 7 Apr2-5 Apr2-5 Apr7-8 Apr7-8
“Xin Da Yang Zhou” 513 Apr9-12 Apr9-12 Apr 14 - 15 Apr 14 - 15
* Actual
e String UPAS 2
Los Angeles Oakland
Vessel/Voyage Scheduled | Estimate Scheduled Estimate
“‘CSCL Summer”17eb/18wb | Apr19-22| Apr19-22 Apr 23 - 24 Apr 23 -24
“‘CSCL Autumn”15sb / 16wb | Apr26-29| Apr 26 -29 Apr30-May 1l | Apr30-May 1
“‘CSCL Yellow Sea” 13sb / 14wb| May 3 - 6 May 3 - 6 May 7 - 8 May 7 - 8
“‘CSCL Spring”21sb /22wb  |May 10-13| May 10-13 May 10 - 13 May 10 - 13

* Actual
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Export Customer Service
1-888-228-3270
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Long Beach Oakland
Vessel/Voyage Scheduled Estimate Scheduled Estimate
“‘CMA CGM Centaurus”4leb /42wb| Feb 4 -7 | Feb 28 - Mar 7 Mar 8 - 9 Mar 8 - 9
“‘CMA CGM Leo” 43eb / 44wb Feb 11 -14 Mar 8 - 15 Mar 16 - 17 | Mar 16 - 17
‘CMA CGM Alaska” 45eb / 46wb | Feb 18 - 21 Mar 16 - 23 Mar 24 - 25 | Mar 24 - 25
“‘CMA CGM Lyra™47eb / 48wb Feb 25 - 28 Mar 24 - 31 Mar 2 - 3 Aprl-2
* Actual
e String UPAS 4
Seattle Vancouver
Vessel/Voyage Scheduled Estimate Scheduled Estimate
“‘CMA CGM Vivaldi”13eb / 14wb | Jan 29 - 31| Feb 17 - 23* Feb1-3 Feb 7-11*
“Northern Juvenile” 15eb / 16wb Feb5-7 Feb 9 -13* Feb 8 - 10 Feb 14 - 20*
“‘CMA CGM La Scala”17eb / 18wb |Feb 12 - 14| Feb 26 - Mar 5 Feb15-17 | Feb 22-26
“‘CMA CGM Cendrillon” 19eb / 20wb | Feb 19 - 21 Mar 5 -9 Feb 22 - 24 Mar 1 -5
* Actual
e String UPAS 5
Tacoma Seattle
Vessel/Voyage Scheduled Estimate Scheduled Estimate
“Hyundai Courage” 41 Feb 12 - 24 Feb 19 - 25* - -
“Conti Basel” 001 - - Feb5-6 | Feb 17 - 20*
‘Hyundai Brave” 42 Feb 10 - 11 Feb 26 - Mar 3 - -
“MOL Precision” 64 - - Feb 21 - 23 Mar 6 - 7
“Hyundai Mercury” 39 Mar1-7 Mar 4 - 5 - -
‘Hyundai Faith” 44 Feb 27 - 28 Mar 11 - 12 - -
“Seattle Express” 35 Mar 5 - 6 Mar 5 - 6 - -
* Actual
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